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Bulletin Scope: 

• This service bulletin is to provide instructions on how to find the correct replacement
Thermal Release Device (TRD) and how to replace the TRD in a gas water heater.

Key Details: 
• Refer to manual for explanation on replacement of TRDs and what may require their

replacement.

Service Bulletin Type: 
• Field Service Communication

Scope: 

• Model Description: All residential Gas Water Heaters with FVIR.

Tools Required: 

• See Instruction Sheet under Kit Items in Rheem Parts Portal (www.rheemparts.com).

Service Instructions: 
• See Instruction Sheet under Kit Items in Rheem Parts Portal (www.rheemparts.com).

Plumber / Servicer Actions: 
1. Follow the service instructions below to find the correct replacement TRD and how to

replace the TRD.
a. *Note: The replacement TRD must match the original color and part number

that was installed on the water heater. *
2. Contact Rheem technical service (800-432-8373) for support with any questions

regarding troubleshooting.
a. Provide unit serial number at time of call.
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Steps: Supporting Details/Images: 
Log In to Rheem Parts Portal 
(www.rheemparts.com) 

Input serial number of the affected 
unit in the search field (boxed in red) 
and hit enter. The page will proceed 
to the replacement parts list of the 

entered serial number. 



 Technical Service Department 
Technical Service Bulletin 

800-432-8373 

RESIDENTIAL GAS – TRD SERVICE PART RELEASE 

Rev. 0 (Updated: 1/28/2025) 

Page 3 of 4 
In keeping with its policy of continuous progress and 

product improvement, Rheem reserves the right to make 
changes without notice. 

Rheem Water Heating 

800 Interstate Park Dr. 
Montgomery, AL 36109 
www.rheem.com 

Associated QCB#: QCB-QAWHD-RGAS-2500213-0 Technical Service Bulletin #: TSB-2500213-0 

Replacement parts description and 

details are hyperlinked in this page 
and can be accessed upon clicking on 
each part hyperlink. 

For TRD replacement scroll down to 
the page and locate the hyperlink of 

“Combustion Shut-Off Device 
Assembly Replacement Kit” and click 
it. 
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In the detailed replacement part 

page, the part pictures can be located 
to verify the replacement part with 
color code stripe and original part 
number. 

The replacement kit packaging label 
will include replacement part number 

with a large color dot matching the 
TRD color code stripe. 

TRD removal and installation 

instructions can also be found in this 
page under Kit Items – Instruction 
Sheet. 

See below table detailing Part 
Number and Color-coding details. 

TRD Table with Part Number & Color Code 
Replacement Kit 

Part Number 
Original Part 

Number 
Color of 

Paint Stripe 
Trip 

Temperature 
Packaging 
Dot Color 

SP20246A AP13197 WHITE 485°F WHITE 
SP20246B AP12657 YELLOW 500°F YELLOW 

SP20246C AP14390 RED 550°F RED 
SP20246D AP13199 ORANGE 435°F ORANGE 
SP20280A AP12657 YELLOW 500°F YELLOW 
SP20280B AP14217 RED 550°F RED 
SP20280D AP14217 

SP20280F AP14217 RED 550°F RED

TRD removal and installation instructions 
Follow the instructions included in the SP20246X Kit for directions on individual TRD replacement.  
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