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Preserving resources remains our
top priority, so we’ve printed this
piece on recycled materials.

This product must be installed by a licensed HVAC Technician in order
to qualify for Limited Warranty.

Units must be registered for Limited Warranty within 60 days of installation. 
For more information and Warranty Registration visit www.cooperandhunter.us

Specifications are subject to change without notice.
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piece on recycled materials.

Up to 11.4 EER

Power Cord included
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BUILT IN

BUILT IN

• Auto Restart Fresh 
• Air Ventilation Auto 
• Defrost LED 
• Display Digital 
• Temperature Control
• Wirless Function
• Constant Fan Function
• Fresh Air Vent*

*To Access Fresh Air Vent reqiures removal of unit from wall sleeve

Customer model CH-PTW-09HPGF CH-PTW-12HPGF CH-PTW-HE15HP

Power supply V-Ph-Hz 230/208V,1Ph,60Hz 230/208V,1Ph,60Hz 230/208V,1Ph,60Hz

Cooling

Capacity Btu/h 9,300/9,200 12,000/11,800 14,700/14,500

Input W 820/810 1,040/1,020 1,390/1,370

Current A 4.2/4.6 5.3/5.8 6.5/7.4

EER Btu/h/W 11.4 10.5 10.6

Heating(PTC)
Capacity Btu/h 10,900/8,900 10,900/8,900 10,900/8,900

Input(Heater) W 3,500/2,897 3,500/2,897 3,500/2,897

Current A 15.3/13.7 15.3/13.7 15.3/13.7

Heating(Heat pump)

Capacity Btu/h 8,100/7,900 10,800/10,500 13,500/13,200

Input W 720/690 890/850 1,170/1,120

Current A 3.9/4.3 5.0/5.3 6.0/6.4

COP W/W 3.40 3.2 3.20

Starting current               A 45.9 45.9 45.9

Moisture removal L/h 0.54 1.35 2.05

Indoor side noise level (Hi/Mi/Lo) dB(A) 50/0/49.5 52/0/51.5 53/0/52.5

Outdoor side noise level(Hi) dB(A) 64 67 67

Refrigerant type 
Refrigerant type R32 R32 R32

oz 15.168 26.808 31.747

Design pressure psi 300/580 300/580 300/580

Operation temp
indoor(cooling/heating) ℉ 62℉-90℉/32℉-80℉ 62℉-90℉/32℉-80℉ 62℉-90℉/32℉-80℉

outdoor(cooling/heating) ℉ 64℉-109℉/23℉-76℉ 64℉-109℉/23℉-76℉ 64℉-109℉/23℉-76℉

Dimension(W*D*H) in 42.01x20.94x15.98 42.01x20.94x15.98 42.01x20.94x15.98

Packing(W*D*H) in 44.49x24.61x19.29 44.49x24.61x19.29 44.49x24.61x19.29

Net/Gross weight  lb 99.21/108.03 110.23/119.05 113.54/122.36
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Wired or Wireless Thermostat

Connectivity Improvements

Third-party Wired and Wireless
Thermostats (24V) 

With the Cooper&Hunter PTAC, you can choose which control option works for you
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Common PTAC UsesCommon PTAC UsesCommon PTAC UsesCommon PTAC UsesCommon PTAC UsesCommon PTAC Uses

Architectural Grille

Foldable Wall Sleeve

Optional Accessories 

Motels PTAC ComponentsPTAC Components

How it WorksHow it Works

Unit Dimensions

PTACs create heat using a heat pump and/or heat 
strip (electric heat).

Heat Pump 
The heat pump reverses the cooling cycle on the air 
conditioner. The refrigerant is used to heat the coils 
and, after the air passes over the hot coils, the 
heated air is pushed back into the room. This type of 
system is ideal for warmer climates. 

Heat Strip 
Heat Strip Units have a heating element near the 
vents that is heated using electricity. The air is 
heated when it passes over the element. 

C&H PTAC units with a heat pump also include a back 
up heat strip for cooler winter temperatures.

PTAC INTERIOR PTAC EXTERIOR

42 in

16 in

21 in

Outside
Decorative Grille

Control Display

* Power cord included

GoldFin 
Anti-Corrosive 
Coil Coating 

Double Grille

Dip Switches

Indoor 
Air Inlet Filters

PTAC 
Front Cover

Sleeve
The large ventilation 
door lets more fresh 

air into the room, 
allowing quick 
air exchange

Chassis

Electrical receptacle

Insulation

Smooth side of screw
clip facing into room

Wall sleeve InsulationWall opening

Electrical receptacle

Lintel to support masonry walls

Remote Control
(Included)

10 pin 24V Thermostat
Compatible with (FrontDesk)


